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Exploring various patient payment options is becoming increasingly important for

health systems, hospitals, and practices as more patients take on greater 9 5 0/

financial responsibility for their healthcare costs. For example, 68% of patients

who owed $500 or less and were not involved in a patient financing plan did not

Will Not pay off

pay off the full balance in 2016, according to a June 2017 TransUnion survey. their full balance

TransUnion predicts that that number will jump to 95% in 2020.

In addition to the staggering numbers discovered by the TransUnion survey, a 0
2016 article written by Forbes found that 50% of Americans have less than $1,000 /O

in their savings account; 39% of Americans have no savings at all, and; 63% of

. , . Americans have no
Americans don’t have enough savings to cover a $500 emergency.

savings account

Americans are increasingly unlikely to be able to afford their healthcare due to

higher deductibles and the increase in patient responsibility. While

uncompensated care has declined, it is primarily due to an increase in the number 6 3 o/
of individuals with Medicaid and commercial insurance coverage; however, even 0

those with insurance have a hard time paying down the amount due. Americans cannot

cover a $500 emergency
Given this data, patient self-pay

responsibility is increasing, and it is more

important than ever before to assist patients
in meeting their out-of-pocket expenses by
offering flexible financing solutions.

o . _ _ This eBook will explore solutions around
Giving patients better options will not only . : :
i but al non-recourse financing for patients, how the

et you paid faster, but also give your .
g ‘y P g' y process works, and how this can
patients a better overall experience. S :
significantly increase payment revenues at

your practice.



REAPING THE BENEFITS O

, providers quickly experience increased payment revenues, adoption, and satisfaction
rates across the entire healthcare enterprise. Given the aforementioned data, Americans are
unable to pay for their healthcare, given a variety of factors. Prior to offering non-recourse
financing options, healthcare providers would often operate at a loss as patients were unable
to pay their bills. Since patients will be able to pay their bills, albeit over a period of time,
providers will quickly see an increase in revenue and patients will feel supported and more
satisfied with their overall experience.

, hon-recourse companies are able to help providers serve more patients. Patients will
be able to attend initial and follow up appointments without fear that they will not be able to
afford the care they are receiving. They will also be more inclined to go back to that provider
because of the financing options that were provided to them.




CONCLUSION

Sending patients a bill they cannot afford

means that the invoice will not get paid.
Whereas offering non-recourse loan options
increases the likelihood of providers getting
paid as patients have the flexibility to pay
over a period of time. Offering a variety of
non-recourse loan options is beneficial to
both the patient and the provider.
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HealthPay24 offers an industry-leading

patient payment engagement solution that

is dedicated to streamlining the patient

billing experience and creating a more :

straightforward method for collecting By partnering with an innovative technology
healthcare payments. With that, solution, we are making care more accessible,
we have a passion for giving alleviating stress related to paying for care, and
patients options when it comes minimizing the risk providers bear for uncollected

to meeting their healthcare payments. For more information on how we can help
financial obligations. meet the needs of your practice with our fully

automated, patient-driven billing software, get in

touch with one of our experts today.
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